
An HBA Is Not Registered (Direct Attach)

Reseat the HBA, and then 
reboot the server.

Do the LEDs 
indicate that the HBA 

has a hardware 
fault?

Yes

Do the 
LEDs still indicate 
that the HBA has a 

hardware fault?

Contact your service provider. 
There may be a problem with 
your HBA hardware.

Yes

Check the link LEDs on 
the back of the HBA.No

Is the HBA link LED 
green (active)?

Do the HBA 
LEDs indicate that the 
link to the SP is now 

active?

Reseat both ends of the 
cable connecting the 
HBA to the SP.

No

Replace the HBA-to-SP 
cable with a cable that you 
know is good.

No

Do the HBA 
LEDs indicate that the 
link to the SP is now 

active?

Go to 
A

Yes

Reinstall the HBA driver 
specified in the EMC 
Support Matrix.

In the 
Navisphere Manager 

Connectivity Status dialog 
box, does the HBA 
initiator appear as 

logged in?

Boot the server to the 
HBA BIOS, and scan 
for devices.

No

Does the HBA 
BIOS display the SP 

port now?

No

Go to 
A

Yes

Yes

No

No

Symptoms:
Navisphere Manager displays No in the Registered column next to the HBA in the Connectivity Status dialog box.
The Navisphere Server Utility displays an error message stating that the registration did not occur.

Check the server HBA 
LEDs for hardware fault 
indicators.

Yes

Try to register the HBA again by 
running the Server Utility or the 
Host Agent, or rebooting the server.

In the 
Navisphere Manager 

Connectivity Status dialog 
box, does the HBA initiator 

appear as 
registered?

No

Yes

Problem solved.Yes

Go to 
B



Try to register the HBA again by 
running the Server Utility or the 
Host Agent, or rebooting the server.

A

An HBA Is Not Registered (Direct Attach) (continued)

In the 
Navisphere Manager 

Connectivity Status dialog 
box, does the HBA initiator 

appear as 
registered?

No

In the 
Navisphere Manager 

Connectivity Status dialog 
box, does the HBA initiator 

appear as 
registered?

Manually register the HBA by creating 
an initiator record in Navisphere 
Manager. For detailed instructions, 
see the Navisphere Manager online 
help.

No

In the 
Navisphere Manager 

Connectivity Status dialog 
box, does the HBA initiator 

appear as 
registered?

Problem solved. Contact your service provider.

Problem solved.

Yes No

Yes

Problem solved. Yes

Verify that you have the latest version of the 
Server Utility or the Host Agent. If not, upgrade 
your software, and then try to register the HBA 
again.

The version must be the same as or higher 
than the version of FLARE OE that you are 
running on the storage system.



In the 
Navisphere Manager 

Connectivity Status dialog 
box, does the HBA 
initiator appear as 

logged in?

Upgrade the HBA firmware.

Yes

Go to 
A

No

B

An HBA Is Not Registered (Direct Attach) (continued)

Contact your service provider. 
There may be a problem with your 
operating system or HBA driver.
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